
 1)  What is your campus' overall support model for smart classrooms?

Label Frequency Percent
Centralized IT group support 3 27.3

Decentralized IT group

support

0 0.0

Hybrid support 5 45.5

Other please explain 3 27.3

Total Valid 11 100.0

Overall_Support

27.3 Centralized IT group support
0 Decentralized IT group support
45.5 Hybrid support 

27.3 Other please explain
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 2)  What is the overall funding model for technical staff to provide on-going user and installed equipment support?

Label Frequency Percent
Centralized IT group 5 45.5

Decentralized IT group 4 36.4

Academic group 1 9.1

Administrative group 2 18.2

Other please explain 3 27.3

Total Valid 11 100.0

Funding_model

45.5 Centralized IT group
36.4 Decentralized IT group
9.1 Academic group
18.2 Administrative group
27.3 Other please explain
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 3)  Do you have a formula or method you use in determining the number of support staff for your smart classrooms?  (e.g. 

every "n" Smart classroom = 1.0 FTE)

Label Frequency Percent
Yes - Please explain below 1 9.1

No 10 90.9

Total Valid 11 100.0

Support_Staff#1

9.1 Yes - Please explain below
90.9 No
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 4)  How is refresh of installed smart classroom equipment addressed?  (projectors, computers, media equipment)

Label Frequency Percent
Base funding from central IT

group

3 27.3

Base funding from

decentralized group

3 27.3

Recurring lottery funds 3 27.3

Shared cost model 2 18.2

Other please explain 4 36.4

Total Valid 11 100.0

Address_Refresh1

27.3 Base funding from central IT group
27.3 Base funding from decentralized group

27.3 Recurring lottery funds
18.2 Shared cost model

36.4 Other please explain
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 5)  What is your current process for the upgrade of existing "non-smart" classrooms into Smart classrooms?

Label Frequency Percent
Use of outside contractors 1 9.1

Use of campus IT staff 1 9.1

Use of campus Facilities staff 1 9.1

Hybrid please explain 6 54.5

Other please explain 2 18.2

Total Valid 11 100.0

Upgrade

9.1 Use of outside contractors

9.1 Use of campus IT staff
9.1 Use of campus Facilities staff 

54.5 Hybrid please explain

18.2 Other please explain
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 6)  What is your current process for new construction/buildings which include smart classrooms?

Label Frequency Percent
Use of outside contractors 5 45.5

Use of campus IT staff 0 0.0

Use of campus Facilities staff 1 9.1

Hybrid please explain 4 36.4

Other please explain 1 9.1

Total Valid 11 100.0

New_Construction

45.5 Use of outside contractors
0 Use of campus IT staff
9.1 Use of campus Facilities staff 
36.4 Hybrid please explain
9.1 Other please explain
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 7)  How is orientation of faculty to smart classroom technolgies addressed?

Label Frequency Percent
Requested/facilitated via

individual appointments

8 72.7

Department or college group

orientations

3 27.3

Quarterly/semester training

classes

1 9.1

None required 1 9.1

Other please explain 3 27.3

Total Valid 11 100.0

Orientation

72.7 Requested/facilitated via individual appointments
27.3 Department or college group orientations
9.1 Quarterly/semester training classes
9.1 None required

27.3 Other please explain
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 8)  Are your installed media cabinets, smart panels and/or equipment ADA compliant for physical accessibility?

Label Frequency Percent
Other please explain 3 27.3

Yes - some 5 45.5

No 1 9.1

Not sure 2 18.2

Other please explain 0 0.0

Total Valid 11 100.0

ADA_Compliant

27.3 Other please explain 45.5 Yes - some
9.1 No 18.2 Not sure
0 Other please explain
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 9)  How does your department deal with the issues around the planning and approval for permanent installations of media 

cabinet/wiring in lecture spaces?  (faculty, administrative, academic, facilities approval).

Label Frequency Percent
Campus academic committee 2 18.2

Campus technical committee 2 18.2

Departmental committee 2 18.2

Other please explain 5 45.5

Total Valid 11 100.0

Issues

18.2 Campus academic committee
18.2 Campus technical committee

18.2 Departmental committee
45.5 Other please explain
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